July
Residential

Small C&I Rate G
Medium C&I Rate GV
Large C&l Rate LG
Lighting

Total

August
Residential

Small C&I Rate G
Medium C&I Rate GV
Large C&l Rate LG
Lighting

Total

September
Residential

Small C&I Rate G
Medium C&I Rate GV
Large C&l Rate LG
Lighting

Total

Public Service Company of New Hampshire

Migration of Customers To and From the Competitive Energy Supply Market

2012 Report
to the New Hampshire Public Utilities Commission

Customers Receiving

Energy Service From the Competitive Market Retail Sales
(€] 2 (©)] 4 (5) (6)
% of Customers %of Kilowatt-hours
Number of Total Estimated Demand at the Total Not Billed for PSNH's Total KWH Not Billed for PSNH's
Customers Not Kilowatt-hours Time of PSNH's System Peak Customers Energy Service as a Delivered To All Energy Service as a
Billed for PSNH's Delivered Reported to the ISO-NE Taking Delivery % of Total Customers* Customers % of Total KWH
Energy Service (KWH) (KW) Service Col (1) / Col (4) (KWH) Col (2) / Col (6)

7,012 5,749,718 424,531 1.65% 298,971,679 1.92%
13,443 59,792,356 74,096 18.14% 159,594,372 37.47%
979 115,961,469 1,428 68.56% 156,133,487 74.27%
103 110,375,620 117 88.03% 113,680,156 97.09%
288 1,198,776 998 28.86% 2,570,158 46.64%
21,825 293,077,939 613,645 501,170 4.35% 730,949,852 40.10%
11,244 10,080,859 424,602 2.65% 326,357,755 3.09%
14,085 66,015,676 74,173 18.99% 171,822,345 38.42%
988 127,046,321 1,425 69.33% 169,461,976 74.97%
100 114,924,256 114 87.72% 118,398,425 97.07%
291 1,346,699 999 29.13% 2,746,996 49.02%
26,708 319,413,811 628,627 501,313 5.33% 788,787,497 40.49%
17,507 12,891,247 424,768 4.12% 270,929,009 4.76%
14,617 61,494,586 74,235 19.69% 154,600,733 39.78%
980 118,134,314 1,401 69.95% 156,422,133 75.52%
100 114,320,795 113 88.50% 116,343,039 98.26%
291 1,576,381 995 29.25% 3,251,380 48.48%
33,495 308,417,323 578,847 501,512 6.68% 701,546,294 43.96%

*'Total Customers" refers to all customers taking Delivery Service.
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